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July Home Matters

Policy & Engagement

First Nations Housing & Homelessness Action Plan
In the recent State budget, $128 million was announced to improve housing outcomes for
Aboriginal and Torres Strait Islander Peoples, including funding to roll out the second First
Nations Housing Action Plan. The Plan, which will be coordinated with Aboriginal and
Torres Strait Islander Housing Queensland, aims to address supply and support in
Queensland’s 18 remote and discrete communities.

A consultation process is underway. You can have your say by completing the online
survey or you can attend a Yarning Circle at various locations across the state.
Consultation is open to all Queenslanders, including submissions from organisations, but
perspectives of First Nations peoples will be prioritised. You can find out more on the Our
Place Action Plan website.

 

Regional Representatives Forum
In mid-June, Q Shelter, along with the Peaks Partnerships, held some of its key standing
engagement mechanisms, in Brisbane. The Regional Forum brings together
representatives from over 19 regions across Queensland for two days to discuss housing
and homelessness issues and solutions. These are then packaged and presented to State
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Government representatives via a communique process for consideration.

At this year's forum, discussions included: Housing supply, tenancy sustainment,
organisational viability and workforce, future of specialist homelessness services, the
private rental market, and dignity services. On day two of the forum, we hosted the
Department of Housing Queensland for an important exchange of ideas. We would like to
sincerely thank Mark Wall, Chantal Raine, Sharon Kenyon, Liza Windle, and their
respective teams, for their active participation in this process. It was a very respectful and
important discussion. 
 

Peaks Partnership CEO & Leaders’ Forum
Following the forum, we held our Peaks Partnership CEO & Leaders’ Lunch with over 230
attendees from housing and homelessness organisations, sector partners, academia, the
development industry, and all levels of government.

We had some great contributions from new Housing Minister, Meaghan Scanlon MP;
Deputy Director General – Planning, Tess Pickering; and General Manager, Economic
Development Queensland, Debbie McNamara. The lunch set the scene for a constructive
second half of 2023, with a full housing and homelessness agenda to work to.
 

2032 Legacy
Consultation on the draft legacy plan for the 2032 Olympic and Paralympics closed
recently. Q Shelter strongly believes the Legacy Plan must seize the opportunity to secure
more social and affordable housing, as other cities have. We must learn from places like
Glasgow, which ensured a social and affordable housing legacy from the Commonwealth
Games village, and better recent examples in our own backyard, where we may have
missed the opportunity to do just that.

As such, Q Shelter, along with a collection of other peak and industry bodies, is calling for
the establishment of a ‘Queensland Housing Trust’ that would capture value from the
procurement of goods and services related to the Games while also providing a vehicle for
community and business investment to help solve the housing crisis.

You will hopefully hear more about this idea over the coming months as the final legacy
plan comes together. We thank those in our network who have helped promote this idea for
consideration by the Legacy Committee. You can read about the Committee's progress
on their website.

On behalf of Q Shelter, I want to thank all those from across the wider housing system who
are working with us, on a range different projects, to help ease housing stress and solve
homelessness. I think we all share the vision of a future where every Queenslander has a
home.

Kind regards,

https://haveyoursay.dsdilgp.qld.gov.au/brisbane2032-legacy-plan-qld-gov-au
https://haveyoursay.dsdilgp.qld.gov.au/brisbane2032-legacy-plan-qld-gov-au
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Free training: Responding to Domestic
and Family Violence 

With one in four women having experienced emotional abuse and one in six physical
abuse by a current or former partner, it is perhaps unsurprising that domestic and family
violence (DFV) was the most common reason people sought help from specialist
homelessness services during 2021-22.

Q Shelter, in partnership with the Real Estate Institute of Queensland and SafeHome
Alliance, has produced an online, interactive, self-paced course for real estate
professionals who wish to improve their practice as it relates to domestic and family
violence.

When we asked Antonia Mercorella, CEO of The Real Estate Institute of Queensland
(REIQ) whether there was a part for the real estate industry to play in DFV prevention, her
response was definitely in the positive: “For those in the middle of an intensely emotional
cycle of abuse, an external objective party such as a property manager overseeing a
tenancy can be a lifeboat.”

“By being aware of what to look for, paying attention, and gently
opening up the dialogue, real estate professionals can make a
world of difference.”

Similarly, Laura Valenti, Co-Founder SafeHome Alliance & Managing Director of McGrath
Estate Agents, backed the importance of this training for the industry:

“In our professional roles we will, sadly, see evidence of DFV frequently throughout our
careers. This training helps us understand the ways we can help – because I think if we
can do something, we should!”

You can read more of our conversation with Antonia, Laura and with Fiona Caniglia,
Executive Director Q Shelter, about the real estate industry’s role in responding to
DFV in our LinkedIn article.

The self-paced, free online training is available through the Q Shelter Training portal.

https://www.linkedin.com/pulse/role-real-estate-industry-responding-domestic-family-violence/
https://www.linkedin.com/pulse/role-real-estate-industry-responding-domestic-family-violence/
https://www.linkedin.com/pulse/role-real-estate-industry-responding-domestic-family-violence/
https://qshelterlearn.org.au/courses/domestic-and-family-violence-tenancy/
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Grants and capability boost for
Community Housing Providers

On 21 June, The Minister for Housing announced grants of up to $50,000 are now
available to help Queensland’s community housing sector deliver more social and
affordable housing. These grants are part of the Community Housing Futures (CHF)
Program.

Eligible organisations can use the grants to access tailored assistance from the Approved
Professional Advisory Panel for activities across finance, business planning, property
development, and risk management.

As part of the announcement, Meaghan Scanlon MP, Minister for Housing said: “Industry
told us that in order to grow housing supply, Community Housing Providers also need to
grow, and this requires strengthening their skills in areas including property development,
financial capability, governance and planning."

The CHF team have already hosted a number of grant information sessions, and their
website has plenty of information and resources for those interested in getting more
detail on the scope of the grants, and how to apply.

In addition to grant applications, Community Housing Providers can now also express
interest in undertaking a Growth Readiness and Capability Assessment, conducted by
a professional consultant, in order to better understand their organisation’s current position
and future growth potential.

The Community Housing Futures Program is a capacity building initiative for the
community housing sector being delivered by peak bodies Q Shelter, Aboriginal and

https://qshelterlearn.org.au/courses/domestic-and-family-violence-tenancy/
https://qshelterlearn.org.au/courses/domestic-and-family-violence-tenancy/
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.communityhousingfutures.org.au%2Fbusiness-advisory-program%2F%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=e2e4e7f8&f=n&p=y
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.communityhousingfutures.org.au%2Fbusiness-advisory-program%2F%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=e2e4e7f8&f=n&p=y
https://www.communityhousingfutures.org.au/business-advisory-program/
https://www.communityhousingfutures.org.au/business-advisory-program/
https://www.communityhousingfutures.org.au/organisation-capability-assessment/
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fqshelter.asn.au%2F%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=4d7e9c9f&f=n&p=y
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fhousingqueensland.com.au%2Fhome%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=70559c47&f=n&p=y
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Torres Strait Islander Housing Queensland, and the Community Housing Industry
Association of Queensland, in partnership with the Queensland Government.

Supported Registration for National
Housing Conference

Mission Australia is generously offering a limited number of supported registrations for
social housing tenants and people with a lived experience of housing stress to attend this
year’s AHURI National Housing Conference.

Applications are sought from people who are experiencing housing stress and/or
homelessness. This includes women who have experienced domestic and family violence,
young people, First Nations people, older people, people from culturally and linguistically
diverse backgrounds, people from regional and remote locations and people who identify
as LGBTIQ+. People who have experienced different forms of homelessness such as
rough sleeping and couch surfing are also encouraged to apply.

The conference is being held in Brisbane 10-12 October 2023, and applications for
supported registration close this month. For Queensland applicants, download the form
using the link below and submit to info@qshelter.asn.au by 28 July 2023.
 

Understanding Urban Change report

DOWNLOAD APPLICATION

https://urlsand.esvalabs.com/?u=https%3A%2F%2Fhousingqueensland.com.au%2Fhome%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=70559c47&f=n&p=y
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.communityhousing.com.au%2F%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=4e78a8bb&f=n&p=y
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.communityhousing.com.au%2F%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=4e78a8bb&f=n&p=y
https://urlsand.esvalabs.com/?u=https%3A%2F%2Fwww.qld.gov.au%2Fhousing%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3Df475080cc4-EMAIL_CAMPAIGN_2023_06_05_06_23%26utm_medium%3Demail%26utm_term%3D0_-f475080cc4-%255BLIST_EMAIL_ID%255D%26mc_cid%3Df475080cc4%26mc_eid%3DUNIQID&e=48c671b8&h=d6423b7b&f=n&p=y
https://www.ahuri.edu.au/events/national-housing-conference-2023
https://www.ahuri.edu.au/events/national-housing-conference-2023
https://www.ahuri.edu.au/events/national-housing-conference-2023
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fthedeck.org.au%2Fwp-content%2Fuploads%2F2023%2F06%2FNHC23-Supported-place-application-form.docx&wdOrigin=BROWSELINK
https://view.officeapps.live.com/op/view.aspx?src=https%3A%2F%2Fthedeck.org.au%2Fwp-content%2Fuploads%2F2023%2F06%2FNHC23-Supported-place-application-form.docx&wdOrigin=BROWSELINK
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Studio THI's Step-change Cities
Partnership, a cross-system and multi-
state partnership piloting new ways of
preparing communities for urban change.

14 leading organisations from across local
and state governments, peak bodies and
the private sector support the
implementation of Studio THI’s Urban
Change Readiness Index in four partner
local government areas, including Cairns
in Queensland, along with Ballarat, Hume
and Penrith.

The Phase 1 report 'Understanding Urban Change Readiness’ is now available, and
shows an evidence-based understanding of each community’s preparedness for urban
change, including its understanding and knowledge of sustainable urban change,
sentiment towards change scenarios and confidence in the system to manage change
well.

2023 Member and Supporters Survey

Look out for the Annual Q Shelter Survey of Members and Supporters, due out later this
month. Each year this survey helps us improve the services and benefits we offer our
Members and partners in the sector. We appreciate the time our supporters take each year
to complete the survey, and as an incentive this year you'll go into the draw to win a free
ticket to this year's AHURI Conference in October.

Look out for a link to the survey in your inbox this month, or follow us on LinkedIn to get
more details.

https://www.wearethi.org/sccp-cri
https://www.wearethi.org/sccp-cri
https://www.wearethi.org/sccp-cri
https://qshelter.asn.au/get-involved/become-a-member/
https://qshelter.asn.au/get-involved/become-a-member/


29/09/2023, 13:53 🏠 July Home Matters

https://mailchi.mp/qshelter/july-2023-home-matters-8121939?e=9ccaa2cb67 7/21

CHL launches their Innovate RAP

Community Housing Limited (CHL) held two events on the Gold Coast and in Roma to
launch the Innovate phase of their Reconciliation Action Plan (RAP) during National
Reconciliation Week. These events included Acknowledgments and Welcome to Country
ceremonies by First Nations Elders, and interactive art activities for guests.

The events served as meaningful platforms for dialogue, cultural exchange, and collective
celebration, further emphasising CHL's commitment to driving positive change and
fostering meaningful relationships with Aboriginal and Torres Strait Islander communities.

In Roma, Mandandanji man Lane Brookes opened with a welcome to country at the Roma
Cultural Centre,  and shared the history of First Nations peoples in the Roma Area. Guests
also took part in a collaborative handprint painting on a shared canvas, symbolising the
shared responsibility of reconciliation.

On the Gold Coast, local Aboriginal woman Billie Musk gave an acknowledgement of
Country at the Regional Botanic Gardens event and recognised the Kombumerri people as
the traditional landowners. Billie then decorated the hands of guests using ochre, the
traditional medium used by First Nations peoples for 60,000 years.

Workforce Wellbeing: Purpose

https://chl.org.au/
https://chl.org.au/our-reconciliation-action-plan/
https://chl.org.au/our-reconciliation-action-plan/
https://chl.org.au/our-reconciliation-action-plan/
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Those of us working in the social service sector probably don’t need to be reminded of the
value of having purpose in your life. So, it is good to know that scientists agree and see it
as an important building block in your wellbeing. 

This month we want to introduce you to the concept of Ikigai, a Japanese concept that is
leading followers to have long, happy and meaningful lives. We are also reminding people
to check in on themselves with the ProQOL self-care tools designed for those in caring
industries to reflect on their purpose and drive to work in the sector. We are half-way
through the year, so it is a great time to remind ourselves to keep good wellbeing habits in
our lives.  

We hope you enjoy remembering your purpose!

What have you planned for Homelessness
Week 2023?

Homelessness Australia has a host of resources, events and downloads you can use to
raise awareness around Homelessness Week, 7-13 August 2023.

https://thedeck.org.au/workforce-wellbeing-2023/
https://thedeck.org.au/workforce-wellbeing-2023/
https://proqol.org/self-care-tools-1
https://thedeck.org.au/workforce-wellbeing-2023/
https://homelessnessaustralia.org.au/homelessness-week/
https://homelessnessaustralia.org.au/homelessness-week/
https://homelessnessaustralia.org.au/homelessness-week/
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Training & Events

Domestic & Family Violence and Tenancy Training

Free, online, self-paced. 

This online, interactive, self-paced course is for real estate professionals who wish to
improve their practice as it relates to domestic and family violence (DFV).

The course invites learners to engage with interactive content and materials to consolidate
and increase their understanding of DFV, apply this to improve outcomes for tenants who
are impacted, and help participants better understand their unique role in responding to
DFV as part of a whole-of-community response.

"Since doing the training myself, I can’t not see things anymore – I have this new radar
permanently switched on – but I also know best-practice guidelines about how I can
respond. And I feel confident to respond well.”

Laura Valenti, SafeHome Alliance.

Peer Leadership Training

Starts Thursday 13 July 2023, 10:30 AM. Free, Q Shelter Office Spring Hill.

Q Shelter presents an eight-part series of training workshops on peer leadership,
participation and change. People with lived experience of homelessness, housing need
and social housing will have the opportunity to use their experience and knowledge as a
basis to learn new skills in becoming leaders, supporting groups and providing valued input
to policy and service delivery. Peer leaders can also play a role in community education,
speaking engagements and consultation events.

Unpacking Minimum Housing Standards for
Housing Providers

REGISTER NOW

REGISTER NOW

https://qshelterlearn.org.au/courses/domestic-and-family-violence-tenancy/
https://www.eventbrite.com.au/e/peer-leadership-training-registration-652422040887
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Thursday 13 July 2023, 11:00am - 12:30pm. Free and online.

Due to high demand we've expanded this session and more places are now
available!

Minimum housing standards come into effect 1-Sep-2023. Q Shelter, in collaboration with
the Residential Tenancies Authority (RTA), are hosting this webinar about the upcoming
tenancy law changes around minimum housing standards and the rent frequency
increases. We will discuss how this will apply to housing providers.

Trash or Treasure: Assessment & Brief Intervention
for Hoarding Behaviours
Tuesday 18 July 2023, 9:00am - 4:30pm. Helensvale, Gold Coast. $235.
This workshop is hosted by Flourish Therapy & Consulting in collaboration with
Q Shelter: This one-day workshop will introduce workers to the H.O.A.R.D.I.N.G. Model for
assessment and intervention with hoarding behaviours.

This face-to-face workshop is suitable for anyone who engages people who present with
hoarding behaviours and/or where squalor is present. Participants do not require any prior
clinical experience or therapy/counselling training. Participants do not need to work in a
clinical setting.

Feeling the Pulse: Community Housing Futures

Wednesday 19 July 2023, 2:00pm - 2:45pm. Free and online.

This session is a discussion and learning exchange for community housing providers who
are working on growth projects. It is intended to be an opportunity to exchange learning
and also identify challenges and barriers with the view to finding solutions.
 

Responding to Vicarious Trauma - Mount Isa

REGISTER NOW

REGISTER NOW

REGISTER NOW

https://urlsand.esvalabs.com/?u=https%3A%2F%2Fflourishtherapyandconsulting.com.au%2Ftraining%2Ftrash-or-treasure%3Futm_source%3D2021%2Bcontacts%26utm_campaign%3D5382c41ee0-EMAIL_CAMPAIGN_2021_12_21_11_57_COPY_01%26utm_medium%3Demail%26utm_term%3D0_e86d835b40-5382c41ee0-%26mc_cid%3D5382c41ee0%26mc_eid%3DUNIQID&e=48c671b8&h=d6de9732&f=n&p=y
https://www.eventbrite.com.au/e/unpacking-minimum-housing-standards-for-housing-providers-tickets-633776641997
https://www.eventbrite.com.au/e/trash-or-treasure-assessment-brief-intervention-for-hoarding-behaviours-registration-444892725117
https://www.eventbrite.com.au/e/feeling-the-pulse-july-community-housing-futures-registration-624929700557
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Thursday 20 July 2023, 1:00pm - 4:00pm. Mount Isa Neighbourhood Centre.
Friday 21 July 2023, 9:00am - 12:00pm. Mount Isa Neighbourhood Centre.

Student/Concession: $105, Members: $145, Non-members: $165

We're offering our popular introduction to vicarious trauma for Mount Isa. Providers of
housing and homelessness services often work with people who have experienced trauma.
A key component of this work can involve hearing their stories and exposing our workforce
to vicarious trauma.

Psychologist, Tere Vaka will introduce participants to vicarious trauma, so they better
understand the impact it has on our workforce, how to recognise it and importantly how we
can protect ourselves from its most serious impacts.

De-escalation Training Online

Wednesday 26 July 2023, 9:00am - 12:00pm. Online.
Student/Concession: $71.50, Members: $132, Non-members: $154

Occupational aggression, be it physical or verbal, has become a global problem in work
settings and occupational groups. The incidence of confrontational situations has gained
momentum in recent years and is now a priority concern for most workplaces with a
service-oriented environment.

Our training will be run by Resolution Education and covers settings and scenarios
relevant to your employees. This training provides staff with the necessary toolkit to
manage confrontation and aggressive behaviours. The aim of all our training is to prevent
any situation from escalating to physical interaction. We focus on provided informative,
practical training where staff learn in an interactive environment. 

Interest in Leadership Management Training
Q Shelter's Sector Capacity team are working on a nationally accredited, diploma-level
leadership and management training that would run online for 12 months. Our first round is
close to capacity, but we invite anyone who is still interested in finding out more or
completing such a course in 2023/24 to register your interest with us today. 

REGISTER NOW

REGISTER NOW

EXPRESS YOUR INTEREST

https://www.eventbrite.com.au/cc/training-responding-to-vicarious-trauma-at-work-1687819
https://www.eventbrite.com.au/e/de-escalation-training-online-tickets-645117492787
https://share.hsforms.com/1l4vgZ_eKTSy022V5ljz3tgcc7ux
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Q Shelter's Regular Engagements

Connect with Q Shelter at one of our regular events.

Coming Soon: Trauma Informed Care
Q Shelter will soon be offering free online
training in Trauma Informed
Care. Housing and homelessness
services are increasingly adapting trauma
informed responses that understand the
impact of trauma on a person.  

Understanding trauma.
The impact of trauma.
Approaches that support recovery.
Origins of Trauma Informed Care.
Implementing Trauma Informed
Care in your team or organisation.

Kent Maddock Memorial Award

Nominations are now open for the inaugural Kent Maddock Memorial Award.
If you know of a place-based alliance taking action to end homelessness and

housing need, please nominate today. The award will be announced at our CEO and
Leaders' Forum in November.

https://qshelter.asn.au/wp-content/uploads/2023/05/Q-Shelter-standing-engagements-flyer.pdf
https://qshelter.asn.au/wp-content/uploads/2023/05/Q-Shelter-standing-engagements-flyer.pdf
https://qshelter.asn.au/wp-content/uploads/2023/05/Q-Shelter-standing-engagements-flyer.pdf
https://www.surveymonkey.com/r/Kentmaddock2023
https://www.surveymonkey.com/r/Kentmaddock2023
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Job Opportunities

Program Support & Engagement Officer, Community Housing Futures & Q Shelter,
Brisbane.

Client-Side Project Manager - Developer, BlueCHP,  Brisbane.

Families Case Manager - Sustaining Tenancies, Communify,  Brisbane.

Housing Support Worker / Case Manager, Mangrove Housing, Redland Bay.

Service Integration

https://thedeck.org.au/jobs/
https://thedeck.org.au/jobs/
https://thedeck.org.au/job/program-support-engagement-officer/
https://thedeck.org.au/job/program-support-engagement-officer/
https://thedeck.org.au/job/client-side-project-manager-developer/
https://communify.connxcareers.com/Job/Details/4fcd32b62db949be9ce3e5d1f54875a6
https://www.ethicaljobs.com.au/members/mangrove/housing-support-worker-case-manager-1
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Brisbane

The South West Care Coordination Group (SWCCG) meets every second Wednesday via
Microsoft Teams. If you are working with an individual or household who is homeless or at
risk of being homeless with complex needs, please consider a referral into the SWCCG.

For more information please contact Daniel Taber-Kennedy.

Mackay 

Community Housing Futures team visit
Early last month the team from Community Housing Futures took the opportunity to meet
with several Community Housing and service providers in the Mackay area. They were
keen to gain a better understanding of the Community Housing landscape, including sector
issues and local trends.

Program Manager, Alana Kanafa, and Sector Capacity Lead, Murray Benton were
impressed with many of the visits, Mackay Housing Service Centre (HSC) and Greater
Whitsunday Communities (GWC) to name just two. Mackay HSC took the time to explain
their Crisis, Transitional, and Long-Term programs along with the area and scale in which
they operate, and from Carol and Tonya at GWC they learned more about their key
priorities including the Social and Emergency Housing Project.

As well as meeting with the Mayor and local government representatives about the CHF
Program, the team attended the Mackay Homeless Expo, where they were welcomed by
so many locals and professionals who shared how they are responding to and managing
the homelessness crisis locally.

mailto:Daniel.Taber-Kennedy@qshelter.asn.au
https://www.linkedin.com/posts/murray-benton-a06905212_mackay-communityhousingfuturesqld-qshelter-activity-7072417571936899072-UH7B?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/murray-benton-a06905212_mackay-communityhousingfuturesqld-qshelter-activity-7072417571936899072-UH7B?utm_source=share&utm_medium=member_desktop
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Murray told us: "I was so impressed by how much energy and warmth the community has.
There is such a sense of connection and positive working relationships in Mackay, which
was great to experience."

CASA’s 40 years of service to the Mackay Community
From very humble beginnings with a band of volunteers in 1983, Mackay's Community
Accommodation Support Agency (CASA) has just celebrated its 40th anniversary. 

The organisation has grown from strength to strength, acquiring housing assets and
service programs, and is now proud to provide multiple services, including crisis
accommodation, youth transitional housing, long-term accommodation, outreach for rough
sleepers, emergency relief, sustaining tenancies, HomeStay program, NDIS supports,
home modifications, 'No Interest Loan Scheme', and the new Immediate Housing
Response Families program.

For the past 11 years, CASA has also been the lead organisation in the Homeless Expo
Mackay, where we see more and more attendees every year. With the rise in the number
of people falling into the category of homeless or at risk of homelessness, CASA has also
committed to monthly barbecues to raise awareness in the community, and allow people to
just come for a yarn and a snag to fill their bellies. 

Aside from the great programs, CASA staff are whole-heartedly committed to working with
individuals and families for a client-centered, holistic approach. Together CASA's
leadership team and management committee are always working towards being better and
bringing an end to homelessness.
 

https://www.linkedin.com/posts/murray-benton-a06905212_mackay-communityhousingfuturesqld-qshelter-activity-7072417571936899072-UH7B?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/murray-benton-a06905212_mackay-communityhousingfuturesqld-qshelter-activity-7072417571936899072-UH7B?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/murray-benton-a06905212_mackay-communityhousingfuturesqld-qshelter-activity-7072417571936899072-UH7B?utm_source=share&utm_medium=member_desktop
https://www.linkedin.com/posts/murray-benton-a06905212_mackay-communityhousingfuturesqld-qshelter-activity-7072417571936899072-UH7B?utm_source=share&utm_medium=member_desktop
https://www.casamackay.org.au/
https://www.casamackay.org.au/
https://www.casamackay.org.au/
https://www.casamackay.org.au/
https://www.casamackay.org.au/
https://www.casamackay.org.au/


29/09/2023, 13:53 🏠 July Home Matters

https://mailchi.mp/qshelter/july-2023-home-matters-8121939?e=9ccaa2cb67 16/21

Mackay Care Coordination Group continues to meet every second Wednesday at
Mackay Housing Service Centre, with an online Teams option. Next meeting will be
12 July 1:30pm to 3:00pm. Please contact Yvonne.Harris@qshelter.asn.au with any
questions or for more information.

Do you support communities impacted by disasters?

CSIA invite you to share your specialist knowledge, ideas and experiences working with
individuals and communities impacted financially by disasters in this short survey.

Logan

Logan held a ‘Tenancy Sustainment for Real Estate Professionals’ event on Friday
23 June. This event included guest speakers from Q Shelter, SSI, YFS, Kingston East
Neighbourhood Group, CHL, and Wesley Mission STARH program to educate real estate
agencies on services that their tenants can access to gain support with sustaining their
tenancies. The event was well attended by a variety of agencies within the Logan region.

Logan’s face-to-face meetings continue to flourish with the addition of new organisations
into Logan Care Coordination as areas of need are identified. This has resulted in effective
outcomes for clients referred to Care Coordination and outstanding service collaboration.

Current service participation includes representatives from both government and non-
government housing and homelessness services, as well as mental health, health, youth,
CALD, aged care, family, domestic violence and employment services.

Meetings are held fortnightly on a Tuesday, in person at SSI Logan. The next meeting will
be Tuesday 11 July 10.00am to 12.00pm.

For more information about Logan region activities, please contact Regional Care
Coordinator Rebecca Hinton. Referrals can be sent to logancc@qshelter.asn.au. 

mailto:Yvonne.Harris@qshelter.asn.au
https://www.surveymonkey.com/r/9NFDK8K
https://www.surveymonkey.com/r/9NFDK8K
https://www.surveymonkey.com/r/9NFDK8K
mailto:rebecca.hinton@qshelter.asn.au?subject=&body=
mailto:logancc@qshelter.asn.au
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Moreton Bay
The Moreton Bay Housing & Homelessness Network meeting was held on 16 May. The
Network meets on the third Tuesday of every month. The Moreton Bay Housing Service
Centre provided an information session on how to complete a social housing application
for the Network members. Future meetings will continue to hold service information
sessions to build sector capacity within the Moreton Bay region.

For information on the Moreton Bay Housing & Homelessness Network please contact the
Moreton Bay Regional Care Coordinator, Shane Frost.

Reconnect 2023
Reconnect 2023 was held on 1 June at the Redcliffe Hockey Fields. Between 120-150
people attended from around the Moreton Bay region who were given free blankets, food,
clothing, health checks, haircuts and information. The event was officially opened by
Deputy Mayor Jodie Shipway and 25 service providers held a stall on the day.

QuIHN provided 28 free health checks, including 32 vaccinations for Flu and COVID
Boosters. Demi International students provided 40 free haircuts, over 200 free sausage
sizzles and 70 free food hampers provided to guests/attendees. Footprints SUSO bus
provided free showers and washing services as well.

For more information on the event or if you are interested in participating in future events,
please contact the Moreton Bay Regional Care Coordinator, Shane Frost.

Vicarious Trauma Training
Thank you to Q Shelter and Tere Vaka for delivering Vicarious Trauma training for the
Moreton Bay Housing & Homelessness Network members. Staff and volunteers from a
variety of service providers involved in the Network had the opportunity to access this
training and for the first time for many.

In Moreton Bay the two Care Coordination Groups are continuing to operate fortnightly as
normal.

The Moreton Bay North Care Coordination Group meetings are facilitated
fortnightly only online via Teams.
The Moreton Bay South Care Coordination Group meetings are hosted fortnightly
in person at the Encircle Kallangur Neighbourhood Centre and online via Teams.

mailto:mbcarecoordination@encircle.org.au
mailto:mbcarecoordination@encircle.org.au
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For more information regarding the Moreton Bay Care Coordination Groups and possible
referrals, please contact the Moreton Bay Regional Care Coordinator, Shane Frost. 

Redlands, Bayside & Southern Moreton Bay Islands

Redlands Community Hubs
We are excited to announce our Community Services sector has come together to give you
one spot where each month you can discuss housing concerns, finances, support with
mental health, alcohol and other drugs, health, personal or family concerns.

We will have morning tea, emergency relief food and clothes, and much more. Check our
flyers below for all the dates, times and venue. We look forward to seeing you at the
Capalaba Library, Noelene Street Capalaba, 9am to 1pm on Tuesday 25 July.

SMBI Community Hub Events
Click the flyer below for up-coming dates, and find more information at the SMBI
website.

We will have a huge variety of services attending these hubs and hope it’s a one-stop-shop
to assist you with different aspects of your life.

The Redlands Care Coordination meetings run every second Tuesday 10am to 12pm,
and the next meeting is 18 July 2023. Meetings are held at the Bayside Housing Centre,
Shop 3/8-12 Dollery Road, Capalaba.

Bayside Housing & Homelessness Network meets on the first Thursday of each month.
Join us for our next meetings on 6 July and 3 August from 10am to 12pm at Bayside
Housing Centre, Shop 3/8-12 Dollery Road, Capalaba.

mailto:mbcarecoordination@encircle.org.au
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/a4cd2340-ba93-ba35-f5da-541eb9de1a24/Redland_Hubs_Flyer.pdf
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/a4cd2340-ba93-ba35-f5da-541eb9de1a24/Redland_Hubs_Flyer.pdf
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/4a5deb3c-7734-26f2-bb98-c70b255f3afc/Macleay_Island_Flyer.pdf
https://smbi.community/hubs/
https://smbi.community/hubs/
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/a4cd2340-ba93-ba35-f5da-541eb9de1a24/Redland_Hubs_Flyer.pdf
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/a4cd2340-ba93-ba35-f5da-541eb9de1a24/Redland_Hubs_Flyer.pdf
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/4a5deb3c-7734-26f2-bb98-c70b255f3afc/Macleay_Island_Flyer.pdf
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/4a5deb3c-7734-26f2-bb98-c70b255f3afc/Macleay_Island_Flyer.pdf
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Please contact Bree Tukavkin on 0411 738 159 or Bree.tukavkin@qshelter.asn.au for
more detail.

Please use these links if you need to access the Care Coordination Consent Form or the
Care Coordination Groups Referral Form.

Townsville

This week, leadership from Q Shelter were in Townsville conducting interviews for the
vacant position of Regional Care Coordinator, Townsville.

A big Thank you to Mandy Thompson and the team at Family Emergency
Accommodation Townsville (FEAT) for allowing us to use their space for the interviews
and supporting the process.

Care Coordination Groups continue to operate and are now held weekly to ensure that
participants are getting the best support while seeking sustainable housing outcomes.

Sector News & Articles

Queensland housing crisis: Brisbane 2032 Games could make affordability worse
- The Chronicle

Qld housing crisis: Grave warning as renters put pressure social housing - The
Cairns Post

Community housing help - Gympie Today

Keylin Files Build-to-Rent Plans for Brisbane - The Urban Developer

The RBA has kept interest rates on hold. Here's why it'll be cautious from here on -
ABC News

‘Lot more pain to come’: Australians watching their bills go ‘up and up’ - Sky News
Australia

Australia needs a national strategy to fix decades of poor housing policies,
researchers say - ABC News

mailto:Bree.tukavkin@qshelter.asn.au
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/6a7ec942-492b-b9aa-14a9-2d374a51d23b/Care_Coordination_Consent_Form.docx
https://mcusercontent.com/e902124ec16f9a53f693972c1/files/3b316679-f952-605f-65c5-958eab04f0b5/Care_Coordination_Groups_Referral_Form.pdf
https://feat.org.au/
https://feat.org.au/
https://www.thechronicle.com.au/news/queensland/queensland-housing-crisis-brisbane-2032-games-could-make-affordability-worse/news-story/5925b20cecde7b0f8f0117df5c11a0cc
https://www.thechronicle.com.au/news/queensland/queensland-housing-crisis-brisbane-2032-games-could-make-affordability-worse/news-story/5925b20cecde7b0f8f0117df5c11a0cc
https://www.cairnspost.com.au/news/queensland/not-getting-better-grave-warning-as-renters-pressure-social-housing/news-story/e4329f25322b9784995eaafa550c2d95
https://www.cairnspost.com.au/news/queensland/not-getting-better-grave-warning-as-renters-pressure-social-housing/news-story/e4329f25322b9784995eaafa550c2d95
https://gympietoday.com.au/news/2023/06/28/community-housing-help/
https://www.theurbandeveloper.com/articles/keylin-indooroopillly-build-to-rent-plans
https://www.abc.net.au/news/2023-07-05/reserve-bank-interest-rates-on-hold-cautious-from-here-on/102559856
https://www.abc.net.au/news/2023-07-05/reserve-bank-interest-rates-on-hold-cautious-from-here-on/102559856
https://www.skynews.com.au/opinion/lot-more-pain-to-come-australians-watching-their-bills-go-up-and-up/video/0d165c8107daa50b809b2b49d529c720
https://www.skynews.com.au/opinion/lot-more-pain-to-come-australians-watching-their-bills-go-up-and-up/video/0d165c8107daa50b809b2b49d529c720
https://www.abc.net.au/news/2023-06-15/australia-needs-national-strategy-to-fix-broken-housing-policies/102478490
https://www.abc.net.au/news/2023-06-15/australia-needs-national-strategy-to-fix-broken-housing-policies/102478490
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Quote

“There is no other week – or celebration – as meaningful as National
NAIDOC Week to Aboriginal and Torres Strait Islander peoples, and is
an opportunity for all Australians to come together to celebrate the rich
history, diverse culture and achievements of Aboriginal and Torres
Strait Islander peoples as the oldest continuing cultures on this
planet.”

Steven Satour, Co-Chair of the National NAIDOC Committee.

Q Shelter acknowledges Australia's Aboriginal and Torres Strait Islander peoples as
the traditional owners and custodians of the lands where we live, learn and work.

We pay our respects to their Elders, both past and present.
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