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Agenda

What we will be covering in this information session
Number Session

1 Workshop purpose and overview
2 Toolkit overview
3 Digital Story: Bindi's Story
4 The four housing principles underpinning the toolkit
5 Wrap up

oUpcoming information sessions

oResources

oQ&A

o THANK YOU



Overview of the Toolkit

Why the Toolkit Exists
People with disability move through different stages of the 
housing journey
• from first exploring options
• to planning a change
• to resolving issues in their current home.
The Toolkit supports workers to have meaningful conversations at 
each point on that journey.

Housing as a Journey
• Where someone lives now
• What they want next
• What they want in the future
The Toolkit acts as the map and set of tools that helps workers walk alongside people through these 
stages.



The Guide
• Use to understand the full suite of resources, including person-centred 

housing conversation tools.

The Workbook
• Use to introduce the housing journey and the big picture.

Worksheet 1
• Use when clarifying a person’s housing now.

Worksheets 2–3
• Use when someone is preparing for change and exploring needs/supports. 

Worksheets 4–5
• Use when budgeting or long-term planning is the focus.

What is in the My Housing Options Toolkit?



Worksheet 1
Use when clarifying a person’s housing now.



Worksheet 1 (cont.)
Easy English



Worksheet 2 and 3
Worksheet 2 - Use to encourage the person to describe their ideal housing situation 
Worksheet 3 -  Use when exploring the persons support needs.



My Housing Plan
• Use to summarise now / next / later and who is doing what.

3 Information Sheets
• Use when rights, processes, or “what are my options?” are the barrier.

o Sheet 1 – Housing types and  housing options
o Sheet 2 – Financial and other supports for housing
o Sheet 3 – Your tenancy rights in Queensland

Thinking About My Housing Needs (Visual Tool)
• Use when pictures help make needs clearer.

Building Foundations
• Use as an activity-based conversation starter when engagement is hard or the 

conversation feels stuck. 

These are conversation tools, not just 
forms.



My Housing Plan
Summary plan



Building Foundations
What I want and need from my housing



Where do I start and what do I use?

➢ Keep person at centre of conversation
➢ Acknowledge that what is “right now” doesn’t have to be 

“forever”
➢ Determine where the person is on their journey and select 

where/what you think is appropriate
➢ Remember this is a dynamic resource – person can take with 

them on their journey. There is no right or wrong starting point. 



Digital story 

Let’s Watch a Short Story: 

Bindi's Story

As you watch, think about:
1. Strength and abilities that Bindi identified

2. What key resources/tools have been used and been useful?



https://youtu.be/HqBb768-nyc?si=DMKMr0EjZvI0ohx9



The 4 Housing Principles
A human-rights and person-centred foundation for practice

Housing enables 
independence and 

participation.

The 4 Housing Principles

Rights

People with 
disability have equal 
rights to housing and 

support.

Choice Control Inclusion

People decide 
where and with 
whom they live.

Housing provision 
is separate from 

paid support 
provision.

Your practice can widen or narrow a person’s real 
housing choices.



Activity – MythBusters: 
Myth or Fact?

A quick activity to challenge common 
assumptions in housing and support.



Choice means the person can pick 
from any housing option they want

Myth or Fact?



Rights are mainly about tenancy law, 
so if we’re not tenancy experts we 
should avoid talking about rights.

Myth or Fact?



Because the housing market is so 
tight, people with disability need 

to take the offer they can get. 

True or False?



Upcoming Events

169

Online Statewide

For people with disability, family and carers
Date: Monday 29th June
Time: 10am-12pm
Venue: Zoom

For staff and organisations 
Date: Monday 29th June
Time: 2-4pm
Venue: Zoom 

Register through qdn@qdn.org.au OR

For more information about upcoming MHO session, 
please scan this QR code.

mailto:qdn@qdn.org.au


Resources

Website: www.myhousingoptions.org.au

Download the My Housing Options Workbook

Download the My Housing Options Guide



Q&A

Any questions?



Thank You!

mho@qdn.org.au

1300 363 783

mailto:qdn@qdn.org.au


Quick Confidence Check

How confident do you feel applying the 4 housing principles 
in practice (Rights, Choice, Control, Inclusion)? (1–5)

1 =  Not confident yet
2 = A little confident

3 = Not sure 
4 = Confident

5 = Very confident




